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“
Although an annual report is by nature retrospective, adopting and implementing a 
CSR strategy implies a forward-looking approach. 

I am convinced that the banking sector has a key role to play in sustainability, and 
that the time has come to show the sector’s involvement in societal challenges. 
The ABBL helps its members to address these challenges by providing guidance 
and tools, and by promoting the sharing of industry best practice. For instance, 2021 
saw the publication of a CSR guide for the banking sector, to enable our members to 
build the foundations of a responsible strategy.

In 2021, we achieved the following key milestones in our CSR journey:

    ABBL was awarded the label ‘Entreprise Socialement Responsable’ 
   (Socially Responsible Company) for the fourth time by the INDR.   
   ABBL signed the United Nations Women’s Empowerment Principles.   
   ABBL took the lead in the IMS Diversity Working Group.
  Fondation ABBL pour l’éducation financière received an IMS Diversity Award. 
  ABBL joined the UN Net Zero Banking Alliance as a supporting institution.

The next step is to reassess the expectations of our key stakeholders, namely our 
members and ABBL staff, to determine the ABBL’s path forward for this decade. In the 
meantime, the ABBL will continue to support its members in adopting sustainable 
practices and adapting to the accelerated regulation of sustainable finance, as well as 
promoting financial education for all.

Our Responsibility Report for 2021 has been articulated around three axes, through 
which we aim to demonstrate how our approach to corporate social responsibility 
has been defined so as to create value for our members, for society, and for our staff, 
in accordance with our values and our mission. For our second responsibility report, 
we have referred to GRI’s Universal Standards to better structure its content based on 
a formalised methodology.

We have written this report for all our stakeholders, and we welcome feedback that 
will help us improve the quality of our future reports.

Catherine Bourin, Member of the Management Board

https://www.weps.org/about
https://imslux.lu/eng/diversity-inclusion
https://www.chartediversite.lu/fr/pages/diversity-awards
https://www.unepfi.org/net-zero-banking/
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As the voice of the Luxembourg banking sector, promoting sustainable 
development in the banking sector is our responsibility. We interact with the 
financial industry as a whole, forming an active community through business 
clusters, technical committees, working groups, forums and dedicated task forces. 

We promote a sustainable financial system that combines the interests of society 
and the environment with financial prosperity. The ABBL has thus adhered 
to the United Nations Principles for Responsible Banking (PRB) since 2019, a 
commitment through which we promote the PRBs among our members and 
support them in their implementation. We have formally incorporated the 
Principles into our Code of Conduct by adding a 7th commitment, which engages 
our members to conduct their business in a responsible manner.

In 2020, we revised our strategy to focus on sustainable finance. As regulatory 
requirements in this area are rapidly evolving, dedicated working groups have 
been set up under the supervision of the Sustainability Committee to help our 
members monitor and implement these obligations.

2.1
A RESPONSIBLE BANKING SECTOR
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2.2
OUR CORPORATE SOCIAL RESPONSIBILITY JOURNEY

As a trade association and employer, we used a two-fold approach to develop our CSR strategy for 
the period 2021-2023.

It was devised to contribute to the Sustainable Development Goals (SDGs) which address some of 
the global challenges we face as a society:

  SDG 3: Good health and well-being

  SDG 4: Quality education

  SDG 5: Gender equality

  SDG 8: Decent work and economic growth

  SDG 10: Reduced inequalities

  SDG 12: Responsible consumption and production

  SDG 13: Climate action

  SDG 16: Peace, justice and strong institutions

  SDG 17: Partnerships for the goals
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2.2
OUR CORPORATE SOCIAL RESPONSIBILITY JOURNEY

External CSR strategy

The external component of our CSR strategy is based on two axes:
  Governance: Improving the level of maturity of our members in CSR and sustainable 

    finance; increasing the transparency of our communication.
  Social and societal: Promoting education and financial inclusion; promoting sustainable 

    finance; promoting diversity, equity and inclusion.

Internal CSR strategy

This component is based on three axes:
  Governance: Implementation, monitoring and communication of our CSR strategy.
  Social and societal: Promoting diversity, equity and inclusion; supporting and contributing 

    to philanthropic actions; caring for the well-being of our staff.
  Environmental: Reducing our adverse environmental impacts

Key dates

2007 
2012 

2014 
2015 

2016 
2018  
2019  

2020 
2021 

Creation of the INDR, with the ABBL as a founding member.
The ABBL obtains the ‘Socially Responsible Company’ label for the first time. 
Implementation of the Diversity Charter for the banking sector.
First certification by the SuperDrecksKëscht.
Creation of an internal ABBL working group on CSR. 
Signature of the CMCC Mediation Charter
Creation of a CSR working group of ABBL members
The ABBL joins the ZERO VISION
The ABBL adheres to the United Nations Principles of Responsible Banking. 
The ABBL joins Equilibre’s ‘My Pledge’ initiative and ensures more diversity at 
public events
Signature of the IMS Diversity Charter
The ABBL signs the UN Women’s Empowerment Principles.
The ABBL takes the lead in the IMS Gender Diversity Working Group.
The ABBL joins the UN Net Zero Banking Alliance as a supporting institution. 
The Fondation ABBL pour l’éducation financière receives an IMS Diversity Award 
for the Zuumer Academy.

The ABBL is awarded the INDR Responsible Business label for the fourth time in 2021. This 
label recognises our continuous efforts to improve our CSR approach and create shared 
value with our members.



3.1.1  HOW WE CREATE SHARED VALUE FOR OUR MEMBERS

The ABBL’s approach to CSR generates shared value for our members by alleviating 
some of the costs imposed by banking regulation. We analyse regulatory 
developments to help our members understand new requirements and their 
implementation. Through our technical committees and working groups, we 
provide technical and strategic input for the benefit of our members and the 
financial sector. 

Our advisers:
  Formulate opinion papers on banking regulation at national, 

    European and international levels
  Conduct sectoral surveys to analyse developments in the banking sector 
  Organise conferences and events on key topics
  Develop and publish industry recommendations and guidelines

The ABBL also acts as a representative of employers in the banking sector, 
including negotiations on working and salary conditions in the framework of 
the collective bargaining agreement. The ABBL also represents its members in 
the Tripartite, the Economic and Social Council and the Union des Entreprises 
Luxembourgeoises (UEL).

Our aspiration is to foster innovative and responsible banking services, and 
therefore we encourage our members to go beyond their legal obligations in their 
ethical commitments.

3.1
OUR RESPONSIBILITY 
TO OUR MEMBERS
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3 OUR RESPONSIBILITY
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3.1
OUR RESPONSIBILITY TO OUR MEMBERS

3.1.2  FOSTERING SUSTAINABLE BANKING PRACTICES

As a professional association, the ABBL provides a platform for discussion on key issues for the 
financial sector. We have taken this opportunity to engage with our members on the integration 
of sustainability into their internal corporate strategies, as well as their financing, investment and 
advisory services.

In September 2020, the ABBL Board approved the creation of the Sustainability Committee, which 
brings together members with a global understanding of the implications of sustainability and/or who 
coordinate sustainability-related initiatives in their respective organisations.

The Sustainability Committee oversees four working groups and one task force: 
  Corporate Sustainability
  ESG Financial Markets
  EU Taxonomy and Labels
  Training and Financial Education
  ESG Risks

Each is composed of experts in their respective fields. These experts actively contribute to group 
meetings and provide written input when requested.
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3.1
OUR RESPONSIBILITY TO OUR MEMBERS

As the ABBL endorsed the Principles for Responsible Banking in 2019, we set out to create a guide on corporate social responsibility specifically 
adapted to the Luxembourg banking sector. 

The objective is to provide our members with the theoretical foundations of CSR, enabling them to address the basics of a responsible strategy. 
The guide is the result of eight workshops conducted in 2019, which brought together CSR executives from across the sector under the 
methodological supervision of Forethix. An industry survey on CSR practices as well as interviews with key players provided additional insight.

In view of its publication on the new ABBL website in December 2021, the guide was expanded to become a CSR handbook: in addition to the 
factsheets, the handbook includes a self-assessment tool and a sustainable finance glossary. 

Although access to the full handbook and self-assessment tool is limited to our members, we have made the introductory sheet and the 
sustainable finance glossary publicly available. The former contains more details on the methodology used to create our handbook, as well as the 
results of the CSR sector survey we conducted in 2019.

The handbook will continue to evolve to reflect changes in market practice and regulation, and to encourage responsible practices among our 
members. A new sub-section is planned, which will contain industry best practices and CSR initiatives in the form of short fact sheets shared 
directly by the members, for the members.

Finally, the handbook will be complemented with further guidance on other frameworks. As such, in our effort to support our members in implementing 
the Principles for Responsible Banking, the ABBL has started preliminary work on a practical implementation guide summarising the overall approach to 
becoming a signatory, complemented by commentary and industry best practice.

A practical CSR guide for the banking sector
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3.1
OUR RESPONSIBILITY TO OUR MEMBERS

3.1.3  FOSTERING DIVERSITY AND GENDER EQUALITY

The ABBL believes that diversity, equity and inclusion (DE&I) is key to the financial sector, and 
advocates for greater inclusion and equal opportunities for all in the banking sector. Not only because 
it is fair and ethical, but also because it stimulates innovation, improves organisational performance, 
and promotes equitable leadership and an inclusive culture within the banking sector.

To support our members in embedding DE&I in their culture and decisions, the ABBL has created a 
dedicated working group in 2019 consisting of 30 of our members. Its objectives are:

  To raise awareness and provide guidance and tools to our members to help them identify 
   and address diversity gaps
  to support and promote gender equality, diversity, equity and inclusion
  to serve as a platform for dialogue with banks and key external stakeholders, and
  to help our members understand and implement relevant regulatory requirements and guidelines.

In agreement with its members, the ABBL has three main priorities: 
awareness, promotion and guidance.



The ABBL study on the social situation in the banking sector in 2020 showed that women are still 
largely under-represented further up the corporate ladder.

In order to raise awareness of DE&I, we developed a training course on ‘Women in Leadership’, 
for our members carried out by ESCP Business School in collaboration with the House of 
Training, at a reduced price. 

This training consisted of two sessions:
  ‘Unfold your own leadership style with MBTI’ - 22 participants in 2021
  ‘Leverage the dynamics of power and influence’ - 16 participants in 2021

Our members also have access to a training session on first aid in mental health, for the care of 
people suffering from mental disorders (ASTF).
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AWARENESS

EXECUTIVE COMMITTEES BOARD OF DIRECTORS
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Senior management gender distribution in the banking sector (2020)
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PROMOTION

In March 2021, the ABBL was one of the first signatories of the United Nations Women’s 
Empowerment Principles (UN WEP) in Luxembourg. As such, we promote, support and provide 
information on how the WEPs can be used to implement business strategies in the banking sector.

In addition, following the ABBL’s signing of the IMS Diversity Charter in 2020, we lead the IMS 
Gender Diversity Working Group. In parallel, we have also joined a knowledge partnership 
launched by the European Banking Federation (EBF) and EY on how DE&I can generate better 
business results. Two ABBL representatives and several members took part in three roundtable 
sessions aimed at gathering data and information as well as developing ideas for banks to 
effectively manage the interaction between business transformation and DE&I diversity, equity 
and inclusion.

As a regular organiser of public events such as conferences, forums and webinars, the ABBL has 
signed up to Equilibre’s 2019 ‘My Pledge’ following the think tank’s #NoWomenNoPanel initiative. 
As such, we are committed to promoting gender diversity at public events, including our own.

Gender distribution at ABBL public events (2020)

Year Number 
of events

Average 
number of 

participants

Average % 
of women

Average % 
of men

Average 
ratio 

of women 
to men

2019 16 6 23% 77% 0.44

2020 7 4 42% 58% 0.65

2021 4 3.5 10% 90% 0.17

Gender ratios were disproportionately low in 2021, as only a limited number of public events 
could be organised, of which three had no female panellists available. We hope to be able to 
organise more gender-balanced public events in the future.

GUIDANCE

  We support our members in implementing the European Banking Authority (EBA) 
   guidelines and European and national regulations

  We have developed key performance indicators for our members to assess and monitor 
   the results of their diversity policies and actions

  A toolkit is being developed for our members to implement and share best practices

https://www.weps.org/about
https://www.weps.org/about
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3.1.4  COMMUNICATING RESPONSIBLY

Communication is at the heart of our activity. The ABBL is committed to its communication policy 
to ensure transparency and integrity in every channel. Following the work of our Transformation 
Committee in 2020, our communication strategy has been reworked as part of our CSR objective 
of communicating responsibly, with three major axes:

1. Redesign of the public website and the Membernet: we have carried out a complete
redesign of our website. The Membernet, our most important tool for interacting with 
our members, now allows our advisers and members to interact, exchange ideas and 
documents, and schedule working meetings. 

2. Increased transparency of our governance and organisation: A full description of our
governance model, including our Board of Directors and Management Board, as well as the
organisation around the Business Clusters, Technical Committees and Forums, is available 
on our new website and in our annual reports. 

3. More inclusive communication: We ensure that men and women are equally represented
in our communication materials.

3.1
OUR RESPONSIBILITY TO OUR MEMBERS



3.2
OUR RESPONSIBILITY TOWARDS SOCIETY
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3.2.1  HOW WE CREATE SHARED VALUE FOR SOCIETY

Financial education is one of the pillars of our CSR strategy and part of the ABBL’s mission. 
Through the Fondation ABBL pour l’éducation financière, we strive to share knowledge about 
finance with the public. Teaching budgeting skills helps prevent over-indebtedness, 
a widespread and costly phenomenon for society. This is especially true for young people.

3.2.2  AN ACCESSIBLE BANKING SYSTEM

The ABBL website includes a section for consumers answering general questions about 
finance and banking. It is structured around four themes:

  Me and my bank: issues relating to the relationship between a consumer and their 
   bank, such as basic consumer rights and the common financial products and services 
   offered by banks
  A career in finance: careers in demand in the banking sector, ABBL members’ career 

   pages and relevant training courses
  Financial education: the activities and publications of the ABBL Foundation for financial 

   education
  Cybersecurity: online scams, how to recognise them and what to do as a victim

3.2.3  THE FONDATION ABBL POUR L’ÉDUCATION FINANCIÈRE

The Fondation ABBL pour l’éducation financière was created in 2016 with the purpose 
of fostering and promoting financial education and research. In 2021, together with our 
members and partners, we strengthened our commitment to educate everyone on the 
basics of personal finance management and financial education in general.

All the Fondation’s programmes are carried out through the involvement of volunteers, 
who are ABBL employees and employees of ABBL member organisations.
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Zuumer Academy

Initially launched as a pilot project in September 2019, the Zuumer Academy has become one of our most successful CSR achievements. This initiative 
has enabled the Foundation to receive the IMS Diversity Award in the “Recruitment, Welcome and Integration” category in May 2021, highlighting the 
project’s contribution to social integration and inclusion.

The programme consists of nine modules and aims to provide basic banking and money management skills. Participants are assessed at the 
beginning and end of the programme to measure how far they have come in their ability to manage a budget.

The overall activity of the Zuumer Academy has slowed down over the past two years, as sessions had to be limited to ten participants due to public 
health measures. With the lifting of the health restrictions in 2022, we expect to welcome more participants.

Key figures

2020 2021

Number of participants 39 31

Average age of participants 43 42

Number of nationalities represented 12 10

Percentage of participants who passed the assessment at the end of the programme 97% 87%

Increase in the number of successful participants compared to the first programme evaluation (%) +36% +50%

Number of instructors (ABBL employees) 10 6

Number of trainers (employees of ABBL members) 31 24
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The main challenge of the Zuumer Academy is to simplify, demystify 
and make finance more accessible. For many, accessing and using 
a bank account, or even managing a personal budget, remains a 
difficult task. I am glad that the team of volunteers, of which I am a 
part, has been able to make these concepts more understandable.

As we were going through the pandemic, meeting these people was 
a breath of fresh air. All the participants have their own stories, 
their own cultures. This diversity has proved to be an invaluable 
resource in each session. I feel that what I get from the participants 
far exceeds my modest contribution. Feeling useful is priceless.

Olivier Saelens, BGL BNP Paribas

Testimony of an instructor



“I really needed this kind of 
information to help me manage 

my bank account.”

“Zuumer Academy helped me 
answer some questions I had about 

finance.”

“The instructors had a lot of 
sympathy and empathy, and 

they were eager to share their 
knowledge with us.”
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Comments from participants
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Woch vun den Suen and European Money Week

We believe that financial education should be an integral part of any school curriculum and we advocate for the integration of basic financial 
skills into the Luxembourg education system. This is the principle that drove the creation of the Woch vun den Suen or Money Week in 2015, 
a now annual event during which children aged 10 to 12 learn the basics of money management. 

This initiative is run by the ABBL Foundation as part of the European Money Week, organised by the European Banking Federation with the 
support of the Ministry of Education, Children and Youth.

While the 2020 edition had to be cancelled due to the COVID-19 pandemic, we were able to run the event in 2021, albeit at a reduced 
capacity.

Key figures

2019 2020 2021

Number of participating pupils 1,102 cancelled 396

Number of participating classes 72 cancelled 25

Number of volunteer instructors (employees of ABBL members) 80 cancelled 32
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European Money Quiz

Every year, the ABBL coordinates the European Money Quiz in Luxembourg. 
This event, organised by the European Banking Federation, aims to promote financial literacy 
among young people aged 13 to 15. 

Secondary school classes have the opportunity to enter the competition to compete 
at national level in a first stage. The winning classes then go on to the final round of 
the competition, this time at European level. In 2021, three classes from three different 
secondary schools participated in Luxembourg.

E-banking for senior citizens

The Fondation ABBL has been actively involved in the development of a training programme 
called Ech kann dat och (I can do it too), to give seniors the keys to use their online banking 
independently and securely.  

This programme is part of a national project for social, financial and digital inclusion of all 
citizens. It was initiated by the Ministries of Digitalisation and Consumer Protection in 
collaboration with the CSSF. The course itself was launched by the non-profit organisation 
Erwuessebildung in September 2021 and will continue in 2022.

Educational resources for the general public

The Fondation also publishes educational resources for the general public:

  The ABC of Financial Education: Booklets, created in collaboration with the 
   Chamber of Commerce, explaining the basics of finance. These are available on the 
   ABBL website in French and German. In 2021, two additional ABCs were published:
• What to do in the event of the death of a relative
• Sustainable finance for everyone

  One minute in finance: short videos addressing common finance-related issues, 
   available on the ABBL Youtube channel in French and Luxembourgish. In 2021, a new 
   video was published on the resolution of a dispute between a customer and his bank.

  Responsible finance for all: A four-part video series on responsible finance, available 
  on the ABBL Youtube channel in four languages (English, French, German, Portuguese).

Scholarships for finance students

With the support of the Fondation Mathieu, the Fondation ABBL awards scholarships to 
Luxembourg students who study finance and economics in Switzerland. Five scholarships 
have been awarded for the academic year 2021-2022.

The Fondation ABBL also supports students of the Master of Science in Quantitative 
Economics and Finance at the University of Luxembourg with merit-based scholarships. 
Two scholarships have been awarded for the academic year 2021-2022.

3.2
OUR RESPONSIBILITY TOWARDS SOCIETY

https://www.abbl.lu/en/consumers/financial-education/publications-consumers
https://youtube.com/playlist?list=PLE4XXwKQ3HJBIZJgpe9pD-tCU9dP2DQZu
https://youtube.com/playlist?list=PLE4XXwKQ3HJAqcT4pGNO-xKqijKVjXAwp


3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION
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3.3.1  ENSURING GOOD GOVERNANCE AND RESPONSIBLE BUSINESS CONDUCT

Our governance model

The ABBL Board of Directors is our highest governance body. It is composed of senior executives from our 
member organisations, elected at the Annual General Meeting for a two-year term. They meet at least six 
times a year to review and set the priorities of the ABBL. 

The Board is supported by a Remuneration Committee and an Audit Committee, made up of Board 
members who oversee the ABBL’s budgetary expenditure. The detailed composition of our Board of 
Directors is presented on the ABBL website.

At its regular meetings, our Board of Directors is informed of regulatory and market developments, including 
in the field of sustainable finance. As the ABBL’s mission is to give a voice to all its members, taking into 
account their varied and evolving needs, our governance is regularly reviewed to ensure the best possible 
representation.

The day-to-day running of our organisation is carried out by our advisers and support staff, under 
the supervision of the management board. Our representation work at EU level is carried out by our 
representative office in Brussels. As of 31 December 2021, our management board was composed of:

  Yves MAAS, Chief Executive Officer
  Catherine BOURIN, Member of the management board
  Camille SEILLÈS, Secretary General and member of the management board

https://www.abbl.lu/en/home/about-us/our-governance/board-of-directors
https://www.abbl.lu/en/home/about-us/our-governance/board-of-directors
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The ABBL in its advocacy work

We are committed to being transparent and ethical in our advocacy work. For this reason, 
the ABBL is listed in the EU Transparency Register, a database of organisations seeking to 
influence legislation and policy-making at the European level, and we strive to keep our 
declaration information up to date. 

The EU transparency register is public and includes:

  EU legislative proposals and policies we advocate on.
  Our contributions to EU public consultations, and
  The proportion of our advisers’ working time spent on advocacy activities.

In 2021, 15 of our advisers were involved in advocacy activities, spending 2.9 full-time 
equivalent hours.

Anti-competition Law

The Luxembourg Competition Act of 23 October 2011 and Article 101 of the EU Treaty 
prohibit all forms of agreements, decisions and practices that may prevent, restrict or distort 
fair competition. As a trade association, the ABBL is subject to competition law. 

Our technical committees, working groups, business clusters, events and activities bring 
together potential competitors. For this reason, the ABBL’s code of conduct includes a 
section promoting fair and healthy competition. In addition, in order to avoid any difficult 
situations from a competition law perspective, our legal experts have established clear 
guidelines in the form of do’s and don’ts and made them available to members in 2021. 

These guidelines establish clear rules of conduct, which must be respected at all times by 
both our advisors and ABBL members.

All ABBL meetings involving our members are structured around clear agendas, shared 
in advance and followed by meeting minutes which must be approved by the members. 
During these meetings, members are advised to avoid disclosing any competition sensitive 
information (e.g. strategies, prices, marketing data, etc.).

3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION

https://ec.europa.eu/transparencyregister/public/consultation/displaylobbyist.do?id=3505006282-58
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3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION

Private sector (Luxembourg)

Private sector (International)

Fondation ABBL pour l’éducation financière

Association pour la santé au travail du secteur tertiaire et 

financier (ASTF)

Chamber of Commerce

House of Training

Fondation de Luxembourg

Luxembourg Fund Labelling Agency (LuxFLAG)

ICT Luxembourg

Institut national pour le développement durable et la 

responsabilité sociale des entreprises (INDR)

Fédération des Professionnels du Secteur Financier (PROFIL)

XBRL Luxembourg a.s.b.l.

Union des Entreprises Luxembourgeoises (UEL)

European Banking Federation (EBF) European Payments Council (EPC)

Public sector

Central Bank of Luxembourg

Economic and Social Council

Commission de Surveillance du Secteur Financier (CSSF)

Ministry of Finance

Ministry of Justice

Ministry of Education, Children and Youth

Ministry of Equality between Women and Men

Ministry of Family Affairs, Integration and the Greater Region

Ministry of Labour, Employment and the Social and 

Solidarity Economy

Ministry of Social Security

The Employers’ Mutual Insurance Scheme

University of Luxembourg

National Pension Insurance Fund

Common Compensation Fund of the General Pensions Regime

Centre Commun de la Sécurité Sociale

Partnerships

The ABBL is represented in the committees or governance bodies of the 
following structures:
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3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION

3.3.2  TAKING CARE OF OUR EMPLOYEES

At the ABBL, we believe that our employees are the cornerstone of our success. To fulfil our mission, 
knowledge, technical skills and expertise are our most important assets. Therefore, in order to carry out their 
day-to-day activities, it is essential that our staff feel valued, respected and supported. 

On 31 December 2021, our organisation employed 40 people, both in Luxembourg and in our representative 
office in Brussels.

As the initiator of the Diversity Charter for the banking sector and as a member of Inspiring More 
Sustainability (IMS), our recruitment policy is based on the principles of diversity, gender equality and 
inclusion. The ABBL Code of Conduct includes a section on responsible recruitment promoting the same 
principles to encourage our members to follow the same path.

In 2021, as part of our collaboration with the Faculty of Law, Economics and Finance of the University of 
Luxembourg, we shared with our members the resumes of students seeking internships in the Master in 
Wealth Management and Master of Science in Finance and Economics programmes. Two students were 
selected by the ABBL for internships.

In 2021, the turnover rate was 15%, while the hiring rate was 18%. In addition, 50% of 
new hires are women, while 7 nationalities are represented among the 40 employees.



EMPLOYEE CATEGORIES BY GENDER

EMPLOYEE CATEGORIES BY AGE GROUP

EMPLOYEE TURNOVER
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Female Male Total

Employees (headcount as at 31.12.2021) 23 17 40

Permanent contract 22 15 37

Temporary contract 1 3 4

Full-time 15 16 31

Part-time 8 1 9

Collective bargaining agreement (CBA) 11 3 14

Executives 11 12 23

Members of the management board 1 2 3

CBA coverage 48% 18% 35%

Under 30 30-50 Over 50 Total

Employees 
(headcount as at 31.12.2021) 2 24 14 40

CBA 2 8 4 14

Executives 0 15 8 23

Members of 
the management board 0 1 2 3

New hires Departures

Data for the period (01.01.2021 – 31.12.2021) 7 6

BY GENDER

Female 3 3

Male 4 3

BY AGE GROUP

Under 30 1 0

30-50 4 3

Over 50 2 3
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3.3
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Benefits

In addition to the benefits provided for in the collective bargaining agreement for the 
banking sector, from which 35% of ABBL employees benefit, our staff is entitled to the 
following benefits:

Training

At the ABBL, we attach particular importance to training and skills development. Each 
year, we allocate a dedicated training budget to our staff based on the needs they have 
identified with their managers during their annual performance review. In addition, internal 
reorganisations may require some of our staff to be trained to adapt to new roles within our 
organisation.

The ABBL’s HR department maintains an age pyramid to anticipate employee retirements 
and thus facilitate the transfer of knowledge and skills. Employees who reach the age of 55 
benefit from career reviews during which they have the opportunity to discuss their views on 
the next steps in their professional career. 

In 2021, our employees spent an average of 15 hours on training.

CBA employees Executive 
employees

Seniority bonus

Meal vouchers

Time savings account

Special conditions on banking 
products at participating member banks

Occupational pension scheme

Gifts for life events (e.g. weddings, births)

Supplementary pension plan           *           *

Personal loan and mortgage subsidies           *           *

Leased vehicle
Average 
training 

hours per 
gender

 Female 14H            Male 15 H
Collective
bargaining
agreement

Executives Members of 
the management 

board

9H

19H

10H

Average training hours per employee category

*Eligible after 1 year service
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Health and safety at work

The ABBL works together with the ASTF to ensure a safe and healthy working environment for its staff.

Our staff:
  Receive training on office ergonomics.
  Are offered health checks with the ASTF at the ages of 40, 45 and 50, and every 3 years thereafter.
  Have the possibility to work from home since 2019.
  Have the opportunity each year to receive the seasonal flu vaccination.

The ABBL is particularly aware of the risks posed by our staff members’ daily journeys to and from work. 
As such, our organisation joined VisionZero in 2018 and has committed to promoting greater safety in the 
workplace and reducing the number of work and travel accidents. Following our signing of the pledge, 
actions have been taken to increase the physical safety of our premises by a designated safety worker. 
Our employees are frequently reminded of the risk factors to avoid when travelling.

Each year a safety and security report is produced to identify the main physical risk factors in our 
office building. In addition, interested staff members have the opportunity to attend first aid training. 
Evacuation drills are organised on an annual basis. 
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3.3.3  ENGAGING IN PHILANTHROPIC ACTIONS

Relay For Life

The ABBL running team participates every year in the Relay for Life, organised by the 
Fondation Cancer. The virtual 2021 edition was no exception, as we gathered a team of 
27 people. The ABBL made a direct donation of 1,000 euros to the Fondation Cancer on 
this occasion.

dayCARE Digital Explorer internship

At the end of 2021, we had the pleasure of hosting a high school student for a day, as part 
of a dayCARE Digital Explorer internship. During his stay in our offices, he had the chance to 
discover the daily life of our teams, their roles, and their view of the banking sector.
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3.3
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3.3.4  REDUCING OUR ENVIRONMENTAL FOOTPRINT

The ABBL and its staff are committed to conducting their activities with the lowest possible impact on the 
environment. To this end, the following measures have been taken:

Waste management

Since 2014, the ABBL has received the 
SuperDrecksKescht fir Betriber label, 
which underlines our efforts in waste 
management practices.

Benefits 2018 2019 2020

Household waste (litres) 91,520 91,520 45,320

Paper/cardboard (litres) 123,200 123,200 47,300

Organic waste (litres) 120 120 120

Other (m3) 0 6.9 3.7

Data on our waste generation for 2021 was not available at the time of writing.
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Energy

Since 2016, 100% of the electricity consumed for our main offices in Luxembourg has been 
generated from renewable energy sources.

IT Equipment

Once its amortisation period is over, functional computer equipment is sold to interested 
members of our staff at a preferential price. The proceeds are then allocated to the ABBL’s 
CSR budget. This has financed, for instance, the replacement of our office chairs with 
ergonomic chairs.

Consumables

In 2015, as part of an initiative to reduce our paper consumption and enhance the security 
of printed data, our offices switched from individual printers to workgroup printers. 
This means that our employees can use any such printer on our premises and monitor
 their paper consumption. In addition, we have introduced a stricter printing policy, 
which is regularly reminded to our staff in order to reduce our paper use. 

3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION

ABBL PAPER CONSUMPTION

2016 2017 2018 2019 2020 2021

226,500

137,000

262,200

158,800

300,900

176,500

Q T Y

50,000

100,000

150,000

200,000

250,000

300,000

 Total sheets of paper used  Total printed pages

135,400

80,400
92,900

56,100

257,900

153,300

Paper consumption peaked in 2018 and started to decrease thereafter. 
Not surprisingly, the pandemic and working from home led to a drop in 

paper consumption in 2021.
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In addition, following our signing of the IMS Zero Single-Use Plastic manifesto in 2018, 
our premises have been free of all types of single-use plastic since 2020.

Carbon footprint

Since 2018, our internal CSR working group has been assessing the carbon footprint 
arising from our staff’s commute to work. In order to reduce these Scope 3 emissions, our 
employees are encouraged to use public transport and low-carbon mobility solutions for 
their travel. 

The ABBL is committed to offsetting the emissions of its Annual General Meeting and 
Chairman’s Dinner by donating to the association MyClimate, which promotes renewable 
energy and reforestation.

Next steps

We will renew our assessment of the mobility needs of our staff in the post-pandemic era 
and explore ways to encourage the use of sustainable transport. We will also engage the 
other organisations with whom we share the House of Finance  to work together to reduce 
our common carbon footprint.

3.3
OUR RESPONSIBILITY AS A PROFESSIONAL ASSOCIATION

Scope 3 emissions from travelling needs

Data in tonnes of CO2 equivalent (CO2e) 2018 2019 2020

Employee commuting by car 58.6 64.5 30.3

Business travel by car 3.3 3.3 0.2

Business travel by plane 41.1 33.3 0.3

Total 103.0 101.1 30.8

No assessment of these emissions has been made for 2021, following the extensive use of teleworking.

https://www.myclimate.org/information/about-myclimate/


4 HOW WE DEVELOP 
OUR CSR STRATEGY
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In 2015, we established an internal working group to coordinate the execution of 
the ABBL’s CSR strategy. It consists of ten ABBL staff members, representing various 
roles and departments of the association, and is overseen by a member of the 
Management Board. The working group meets several times a year to:

  Develop the ABBL’s CSR strategy and action plan. These are renewed every three 
   years and submitted to the management board for approval
  Implement the CSR strategy
  Conduct CSR awareness-raising activities for ABBL staff
  Organise the ABBL’s participation in events and/or support for various NGOs
  Explore ways to improve the well-being at work of our employees

The results of the working group’s discussions are communicated to the rest of 
the ABBL staff. Our personnel are also informed of the latest developments in the 
ABBL’s CSR strategy at staff meetings throughout the year. Our employees are also 
frequently invited to share their questions and ideas with the working group, which 
they may request to join at any time.

4.1
INTERNAL CSR WORKING GROUP

4. HOW WE DEVELOP OUR CSR STRATEGY
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4.2
ENGAGING WITH OUR STAKEHOLDERS

4.2.1  STAKEHOLDER MAP

ABBL Stakeholders

Internal External

ABBL staff
• Digital Banking, Innovation & Payments

• European Affairs

• Member Relations

• Regulatory Affairs

• Sustainability & Conduct

• Communication

• IT

• Secretariat

• Human Resources

• Facilities

• Finance

• Corporate Secretariat

ABBL staff delegation
Board of Directors
ABBL members

• Category A members

• Category B members

• Category C members

Members of ABBL Technical Commissions, 
 Working Groups and Forums
Other tenants of the “House of Finance” building 
(12 Rue Erasme, Luxembourg)
Chamber of Commerce Luxembourg 
(owner of the “House of Finance” building)

Public authorities
• Luxembourg Government

• Luxembourg Parliament

• Commission de Surveillance du Secteur Financier

• Luxembourg Central Bank

• Foreign embassies

European institutions
• European Commission

• European Parliament

• European Central Bank

International institutions
• International Monetary Fund

• OECD

• FATF

Political parties and trade unions
Professional associations and federations

• Union des Entreprises Luxembourgeoises

• Chamber of Commerce Luxembourg

• FEDIL

• Chambre des Métiers

• Luxembourg Insurance and Reinsurance Association

• Association of the Luxembourg Fund Industry

• Luxembourg For Finance

• Luxembourg Sustainable Finance Initiative

• Luxembourg Association for Risk Management

• Institut Luxembourgeois des Administrateurs

• Institut des réviseurs d’entreprises

• Barreau de Luxembourg

• Association Luxembourgeoise des Compliance 

Officers du Secteur Financier

• Ordre des Experts-Comptables

• Association Luxembourgeoise des Juristes de 

Droit Bancaire

• Association Luxembourgeoise des Professionnels 

du Patrimoine

• Institut luxembourgeois des actuaires

• Luxembourg Financial Industry Federation

• Luxembourg Financial Markets Association

Consumer associations
• Union Luxembourgeoise des Consommateurs

• European Consumer Centre

Foreign bankers’ associations
Media
Other stakeholders

• University of Luxembourg

• École de Commerce et de Gestion Luxembourg

• Luxembourg School of Finance



4.2.2  ASSESSMENT OF INTERNAL STAKEHOLDERS

In 2017, the ABBL conducted surveys of its key internal stakeholders:

  ABBL members were asked about their satisfaction with their membership, the ABBL’s 
   coverage of certain issues as well as its governance.
  ABBL staff were asked to evaluate and express their opinion on the ABBL’s CSR policy.

In both surveys, stakeholders were asked to rank 16 important issues regarding the ABBL’s 
approach to sustainability from 1 to 10, with 1 being unimportant and 10 being very important:
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  Sound and responsible governance
  Ethical behaviour
  Compliance
  Quality of service to members
  Personal data
  Responsible recruitment and employment
  Training and skills development
  Safety and security of people and property

  Health and well-being
  Responsible procurement
  Charitable activities
  Financial inclusion and education
  Responsible finance initiatives
  Responsible management of consumables
  Energy/Water/Waste
  Responsible mobility



Based on these results of the consultation, the following materiality matrix was created to highlight 
the importance of these issues according to our stakeholders. Here, the y-axis represents the main 
concerns of our staff, while the x-axis illustrates those of our members.

4.2.3  FUTURE STAKEHOLDER ENGAGEMENT

In preparation for our Responsible Business relabeling process in 2024, our CSR working group 
will seek to re-engage our internal stakeholders on their views on our CSR approach and the 
topics of importance to the ABBL. 

These discussions will enable us to update our materiality matrix, which in turn will guide our 
objectives and actions in our renewed CSR strategy for the period 2023-2026. Ways to engage 
our external stakeholders will also be explored.
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Materiality analysis
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5 ABOUT THIS REPORT

Following the publication of its first CSR report in 2020, the ABBL has set itself the 
goal of reporting on its contribution to sustainability and its responsibilities once 
a year. The information presented in this second report covers the activities of the 
ABBL in Luxembourg and its Brussels office for the period from 1 January 2021 to 
31 December 2021.

In an effort to further increase the transparency of our activities, the ABBL has 
reported the information cited in its 2021 Responsibility Report against the Global 
Reporting Initiative (GRI) standards. Our publications, including our annual reports 
and our 2019-2020 CSR report, are available on the ABBL website. 

For more information on ABBL’s approach to corporate social responsibility, please 
contact us by email at csr@abbl.lu.

Methodology note

To determine the GRI material topics to be disclosed in our 2021 Responsibility 
Report, we reconciled the topics identified as material by our stakeholders 
(cf. Internal stakeholders assessment) with the GRI Universal Standards. 
We complemented our analysis using the G4 NGO Sector Disclosures, as well 
as the Sustainability Accounting Standards Board “Professional & Commercial 
Services” Industry Standard. The final list of topic disclosures was then reviewed 
by two members of the ABBL internal CSR working group and a member of the 
Management Board. The goal of this process was to determine the relevant GRI 
topic disclosures whose methodology we could leverage to elevate the quality of 
our sustainability reporting.
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https://www.abbl.lu/en/home/about-us/corporate-social-responsibility
mailto:csr%40abbl.lu?subject=


GRI Content index
The ABBL has reported the information cited in this GRI content index for the period 1 January 2021 - 31 December 2021, with reference to the GRI Standards.
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Disclosure Location Page

GRI 2: GENERAL DISCLOSURES 2021

2-1 Organisational details

Legal name: Association des Banques et Banquiers, Luxembourg (The Luxembourg Bankers’ Association)
Legal form: Non-profit association

Head office: 12, rue Erasme L-1468 LUXEMBOURG
EU Representative Office: 168 Avenue de Cortenbergh B-1000 Brussels

Luxembourg Business Register: F352
European Transparency Register: 3505006282-58

39

2-2 Entities included in the organisation’s sustainability reporting 5 About this report 35

2-3 Reporting period, frequency and contact point 5 About this report 35

2-4 Restatement of information 5 About this report 35

2-5 External assurance The ABBL does not seek external assurance for its sustainability reporting at this time.

2-6 Activities, value chain and other business relationships

3.1.1 How we create shared value for our members
3.3.1 Ensuring a sound governance and responsible business conduct

ABBL Annual Report 2021

7
20

2-7 Employees 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-9 Governance structure and composition 3.3.2 Caring for our employees 23

2-10 Nomination and selection of the highest governance body 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-11 Chair of the highest governance body 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-15 Conflicts of interest 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-16 Communication of critical concerns 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-17 Collective knowledge of the highest governance body 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-19 Remuneration policies 3.3.1 Ensuring a sound governance and responsible business conduct 20

2-22 Statement on sustainable development strategy 1 Foreword from Catherine Bourin 3

2-23 Policy commitments 2 Our Commitment 4

2-24 Embedding policy commitments 2 Our Commitment 4

2-25 Processes to remediate negative impacts 4.1 Internal CSR Working group 31

2-27 Compliance with laws and regulations The ABBL has not failed to comply with any laws or regulations over the reporting period.

2-28 Membership associations 3.3.1 Ensuring a sound governance and responsible business conduct 20



Disclosure Location Page

2-29 Approach to stakeholder engagement 4.2 Engaging with our stakeholders 32

2-30 Collective bargaining agreements 3.3.2 Caring for our employees 23

GRI 3: MATERIAL TOPICS 2021

3-1 Process to determine material topics 5 About this report 35

3-2 List of material topics 4.2 Engaging with our stakeholders 32

3-3 Management of material topics 3 Our Responsibility 7

GRI 205: ANTI-CORRUPTION 2016

205-3 Confirmed incidents of corruption and actions taken No incidents of corruption and other financial crimes were identified over the reporting period.

GRI 306: WASTE 2020

306-3 Waste generated 3.3.4 Reducing our environmental footprint 28

GRI 401: EMPLOYMENT 2016

401-1 New employee hires and employee turnover 3.3.2 Caring for our employees 23

401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees 3.3.2 Caring for our employees 23

GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2018

403-3 Occupational health services 3.3.2 Caring for our employees 23

403-4 Worker participation, consultation, and communication on occupational health and safety 3.3.2 Caring for our employees 23

403-5 Worker training on occupational health and safety 3.3.2 Caring for our employees 23

GRI 404: TRAINING AND EDUCATION 2016

404-1 Average hours of training per year per employee 3.3.2 Caring for our employees 23

404-2 Programs for upgrading employee skills and transition assistance programs 3.3.2 Caring for our employees 23

404-3 Percentage of employees receiving regular performance and career development reviews 3.3.2 Caring for our employees 23

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY 2016

405-1 Diversity of governance bodies and employees 3.3.2 Caring for our employees 23

405-2 Ratio of basic salary and remuneration of women to men
Remuneration is determined based on salary grids defined in the banking sector’s collective bargaining agreement, 
which safeguards equal compensations between genders. The same principles of the CBA are applied to determine 
the remuneration of our executive staff.

GRI 406: NON-DISCRIMINATION 2016

406-1 Incidents of discrimination and corrective actions taken No incidents of discrimination were raised during the reporting period.
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The ABBL is the largest professional association in the financial sector, 
representing the majority of financial institutions as well as regulated 
financial intermediaries and other professionals in Luxembourg, including 
law firms, consultancies, auditors, market infrastructures, e-money and 
payment institutions. This makes us truly representative of the diversity of the 
Luxembourg financial centre, placing us in a unique position, able to give the 
entire sector a voice at both national and international level. 

We provide our members with the intelligence, resources and services they 
need to operate in a dynamic financial market and in an increasingly complex 
regulatory environment. We facilitate an open platform to discuss key industry 
issues and to define common positions for the entire sector.

About the ABBL
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Contact

Member of

R.C.S. Luxembourg: F352
EU Transparency register : 3505006282-58

Thomas Collin
Officer - Sustainability & CSR

Sustainability & Conduct Team
+352 46 36 60-1 

csr@abbl.lu 

ABBL a.s.b.l.
12, Rue Erasme
L-1468 Luxembourg 
P.O. Box 13, L-2010 Luxembourg

+352 46 36 60 - 1
mail@abbl.lu
www.abbl.lu




